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What is SolarAPP+? 

Contractors can use SolarAPP+ for faster rooftop solar permits. SolarAPP+ is a streamlined permitting process for solar 
contractors who have received their Approval ID from Solar APP+. Contractors submit a project to SolarAPP+ which uses 
software to automate the plan review process. Once a project is approved by SolarAPP+, contractors can submit the 
approval to the County’s ePermit system and instantly receive a permit. Installation practices, workmanship, and 
adherence to the approved design are verified in the inspection process.  
 
 

Who Can Use SolarAPP+? 
If you are a licensed B-General, C-10 Electrical, or C-46 Solar Photovoltaic contractor, you are eligible to use SolarAPP+. 
Contractors must register and become certified by SolarAPP+ before submitting applications for plan review. 
 
 

What Projects are Eligible for SolarAPP+? 
•    Only new rooftop solar photovoltaic on detached one- and two-family dwellings and townhomes and related accessory 
structures (e.g., a garage or ADU). 
•    Systems must be 10 kW in size or smaller and may include related energy storage systems and service panel upgrades. 
•    Properties with code cases, service requests (an unverified code complaint), voided permits, or a location in a flood 
zone may NOT participate in this system. 
•    For a full list of eligibility requirements, please click here.  
*TIP: To find parcel and permit information, use the County GISWeb. Enter the parcel APN or address in the top left 
field and hit "enter." You can find flood information in the table at the bottom of the screen by clicking the "Hazards 
and Geophysical" tab. For permit data, click on the “Parcel Info” tab and then click on “Permit Data”. To determine 
whether your property has an open code case or service request, on the "Parcel Info" tab, click on "Planning Data." 
For additional information, you may contact the building counter staff Planning.BuildingInfo@santacruzcountyca.gov 
 

What are the Steps for Using SolarAPP+? 
The first step is to get your SolarAPP+ approval through the SolarAPP+ website. Detailed information about that 
process is available here SolarAPP (sccoplanning.com) 

1.    Register for a SolarAPP+ account and complete the certification process. You will need to provide your contractor 
license information for each jurisdiction in you which you operate.  

2.    Submit your project to SolarAPP+ for approval. Once approved, you will receive your Approval Document and 
SolarAPP+ approval ID which you then submit to the County’s ePermit system. 

3.    Submit your approved SolarAPP+ project through ePermit using your SolarAPP+ Approval Document and ID.  
The following pages detail this process.  

4.    Once your project is installed, schedule your  inspection. 

http://www.sccoplanning./
https://solarapp.nrel.gov/eligibility/PV.pdf
https://gis.santacruzcounty.us/gisweb/
mailto:Planning.BuildingInfo@santacruzcountyca.gov
https://sccoplanning.com/PlanningHome/BuildingSafety/AlternativeEnergy/SolarAPP.aspx
https://solarapp.nrel.gov/register
https://solarapp.nrel.gov/register
https://sccoplanning.com/PlanningHome/BuildingSafety/Inspections/ScheduleaBuildingInspection.aspx
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ePermit Customer Registration 
 
A contractor who wants to submit approved SolarAPP+ applications must have a Santa Cruz County ePermit account.  

If you already have an account, go to the ePermit website (http://eplanningpermit.santacruzcounty.us/), select 
Contractor, and then click Submit.  Skip to “Apply for Your Permit” (page 6 of this document).  
 
If you do not have an account, go to the ePermit website (http://eplanningpermit.santacruzcounty.us/), and click the 
Need Account button. Please allow 7-10 days for a new account.  
 

Login or Create Account Screen 
 

http://www.sccoplanning./
http://eplanningpermit.santacruzcounty.us/
http://eplanningpermit.santacruzcounty.us/
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Contractor Information Screen 
Fill in all required fields and click Submit.

http://www.sccoplanning./
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Customer Notification of ePermit Account Activation 
An email is sent to you notifying you of your account activation. Your Username and Password are both your 
Customer number.  

 

 
ePermit Customer Login 
Log into the online permitting website by clicking the Have Account button on the ePermit website 
(http://eplanningpermit.santacruzcounty.us/). Enter your user ID and password, you will be prompted to change 
the password at first login. 

 

 
 

NEW USERS’ INITIAL PASSWORD 

Initially the password is the same 
as the customer  number. The 
customer is prompted to change 
their password at first login.  

 
PASSWORD REQUIREMENTS 

The user supplied 
password must be 
between 4 and 7 
characters and must 
contain at least one 
number and one 
character. 

 

http://www.sccoplanning./
http://eplanningpermit.santacruzcounty.us/
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Apply for Your Permit 
Once logged in, the Apply link shows a list of available categories. Select the correct SolarAPP+ type.  
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Enter the SolarAPP+ Project Details 
Enter your SolarAPP+ Project Details and your SolarAPP+ Approval ID 

 
 

If you don’t know the parcel number, you can find it here (Home Page (santa-cruz.ca.us).) 
 

Contractors may apply for permits on any property. Additional stop messages may apply for various validations 
(e.g., parcel must be a Santa Cruz County parcel; land use cannot be a mobile home; there can be no open cases at 
the property; contractors must have a valid Contractor License; etc.) 

http://www.sccoplanning./
https://sccounty01.co.santa-cruz.ca.us/ASR/
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Contractor’s Declaration 
The declarations page must be filled out online prior to submitting the application.  
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Upload your SolarAPP+ Approval Document  AND Submit or Correct 
Upload your SolarAPP+ approval document by clicking Choose File and navigating to your file and double 
clicking or clicking Open. 

 
 

The online permitting system displays a summary of the application information. You may click the 
Cancel button to make corrections or click the Submit button to continue submitting the application. 
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If the application submission is successful, the online permitting system displays confirmation of the permit 
number created and the balance due. You can pay the permitting fees immediately online by clicking the Click 
here to pay link, which takes you to the online payment page. 

 

Alternatively, you may pay fees later by clicking the Print Permit link or the Pay link on the Online Services 
main page. Use the Back to Online Services link to go back to the main form to apply for additional 
application(s). 

 

 

 

If the application submission is not successful, this error message is displayed: 

We are sorry we were unable to create the application. Please contact the Building Department at (831) 454-2580.

http://www.sccoplanning./
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Pay 
The Pay link on the main page takes you to the online payment page. Enter the application number in the 
Application No form field and click the Add button; multiple permits may be paid for at the same time by 
repeating these steps. 

Next  select the payment method (electronic check or credit/debit card) and click the Pay 
button, which takes you to the Point & Pay secured web site where the transaction is processed. 
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Print Permit from Permit History 
The Print Permit link provides information to pay permitting fees online or print a permit that has been issued. 
This page displays a list of permits associated with the customer, and links to either pay fees or print the permit 
after it has been issued. 

 

 
Sorting the Permit History 
The history grid can be sorted by clicking the heading for the desired column. Click once to sort in ascending order 
(A>Z); click a second time to sort in descending order (Z>A). 

 
Paying Fees 
Click the PAY FEE link in the right-most column to open the online payment page. It opens in a new window, so 
you may swap back to the Permit History page when paying multiple applications at one time. 

 
Printing Permits 
Once a permit has been issued, you may print a copy by clicking the CLICK TO PRINT link in the right 
column. You can choose to open or save the PDF file. 

 

Questions? 
If you have questions about any aspect of this process, please email our building staff at 
Planning.BuildingInfo@santacruzcountyca.gov 

http://www.sccoplanning./
mailto:Planning.BuildingInfo@santacruzcountyca.gov
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