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Resolution Establishing County Policies for Permit Processing

WHEREAS, the people of the County of Santa Cruz Adopted by vote in 1978, a comprehensive growth
management and environmental protection system; and

WHEREAS, the Board of Supervisors has implemented such a growth management system through a variety of
ordinances, regulations, and policies; and

WHEREAS, the concepts of growth management and environmental protection continue to be critically
important for and broadly supported by our community; and

WHEREAS, it is equally important that the permit processing system which, in part, implements growth
management and environmental protection policies, be as broadly supported as the policies themselves; and

WHEREAS, the Board of Supervisors has undertaken an aggressive program of reforming the permit processing
system of the Santa Cruz County Planning Department; and

WHEREAS, the permit processing reform effort has resulted in measurable improvements in the system; and

WHEREAS, more progress needs to be made concerning permit processing reform, and the Board of Supervisors
is taking actions to achieve such progress; and

WHEREAS, an essential element of a meaningful permit processing reform effort is for the County to provide
clear and helpful information to applicants for permits; and

WHEREAS, it is in the best interests of the people of the County of Santa Cruz to now set forth policies for the
processing of permit applications by the County of Santa Cruz in a manner which will have the effect of upholding
all of the policies of growth management and environmental protection, while, at the same time establishing a
reliable set of permit processing guidelines;

NOW, THEREFORE, BE IT RESOLVED by the Board of Supervisors of the County of Santa Cruz that the following
policies are hereby adopted for the processing of permit applications by the County of Santa Cruz:

1. An applicant is to be provided with complete information concerning the process which will be followed
regarding the application, including specific steps in the process and estimated time frames for each
step;

2. Anapplicantis to receive at the earliest possible time all of the elements required by the County of Santa
Cruz which would constitute a complete application;

3. An applicant is to be provided with clear and specific criteria which will be used by the County of Santa
Cruz in making decisions pertaining to the application;
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4. An applicant is to be provided with information concerning any and all appeals processes available
concerning decisions made by the County of Santa Cruz which relate to the application;

5. An applicant is to be entitled to request and be provided with a "single point of contact" for processing
the application;

6. An applicant is to be provided, at the earliest possible time, with notice regarding any delays in
processing the application beyond the time frames established by the County of Santa Cruz for
processing the permit.

Permit Streamlining Act

The Permit Streamlining Act (PSA) is a state law that the legislature enacted in 1977 to expedite the processing
of permits for development projects by imposing time limits within which government agencies must either
approve or disapprove permits. To review the PSA, click here (Gov Code Sec. 65920 et seq.).

Activity Announcement

The County of Santa Cruz does not discriminate on the basis of a disability, and no person shall, by reason of a
disability, be denied the benefits of its services, programs or activities. The Planning Division of Community
Development and Infrastructure is located in an accessible facility. If you wish to participate in any Planning
program or activity, or wish to receive any Planning service, and you require special assistance, please
contact us at least 72 hours in advance to make arrangements: Phone # 831-454-3137 (TTY phone #
831-454-2123 or 831-763-8123).

701 Ocean Street 4™ Floor, Santa Cruz, CA 95060 | Rev. 8/23


https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=GOV&sectionNum=65920

